
 

Town of Zionsville - Information Technology 

1100 West Oak St – Zionsville, Indiana 

Phone: 317.873.1577 

Information Technology Monthly Report 

March 2015 

 New website vendor agreement has been signed to begin rebuild of Town website. Kick-off with CivicPlus 

scheduled for 4/2/2015 to begin project and introduce the project team. 

 Met with ADP to revisit HR project and completion status 

 Met with hardware vendors to discuss new options for public safety mobile data terminals and hardware after 

initial contracted vendor went out of business unexpectedly – no funds were provided to initial vendor. 

 Met with Chief Vangorder regarding updates to ZFD computer hardware 

 Met with our server hardware vendor to discuss new hardware and storage available to upgrade capacity at ZPD 

 Met with LogMeIn regarding yearly maintenance agreement changes and renewals 

 Completed work with ZFD staff to update hardware and software for their CMS system 

 Completed installation of new security hardware for the Town network 

 Continuing work with InterAct and Public Safety users to improve software reliability 

 Attended Government Center planning meetings 

 Attended Town Council Meetings 

 Attended weekly staff meetings 

 Social Media Notes: 

o Currently have 2229 Likes (+27 from February) to the Town of Zionsville Facebook page 

o ZFD Facebook page has 1397 Likes (+14 from February) 

o ZPD Facebook page has 613 Likes (+29 from February) 

o ZPD Crime Tips Facebook page has 272 Likes (+11 from February) 

o Town of Zionsville Twitter account (@ZionsvilleIN) has 2714 followers (+62 from February) 

 Town of Zionsville Website March 2014 Stats (www.zionsville-in.gov) 

o 8,504 visits with an average visit duration of 00:02:09 

o 23,686 total page views 

o 65.50% of webpage views were from new sessions 

o Mobile devices accounted for 31.33% of visits, with tablets beginning to creep up at 8.61%. 

o iPhone was the most used mobile device visiting the site with 1,763 visits 

o Parks was most visited department during March with 3,970 page views. 
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